
10 September 2020 

 

Hello Arcare community, 

Today, Thursday 10 September, is “R U OK?” day and it’s a good time for us to take stock of where 
we are and how we feel. 

 

COVID-19 has forced all of us on a journey with three distinct phases from the initial anxiety and 

fear, through to exhaustion and onto hope and acceptance. Arcare has gone through all these 

phases and, with the positive outlook for our affected sites in Melbourne, we are hoping we are over 

the worst of the pandemic. 

 

The pandemic has shown us some wonderful examples of our team members, volunteers and 

families showing genuine care, commitment and concern for the safety of our clients. We have had 

team members isolate themselves from their families so that they could continue to work at our 

sites. They did this to both protect their families as well as our clients- self-sacrificing themselves for 

their two families. 

 

Our families have been supportive through all the words of encouragement and utilising the new 

ways to connect to their loved ones. We have appreciated the small gestures and kind words. 

 

Our volunteers have been an invaluable support for our clients- keeping in touch with them in a 

variety of ways to help them feel a part of the local fabric. 

 

We are grateful for the support of our Australian communities rallying to help one another in these 

challenging times and encourage you all to continue to look out for your loved ones. Remember that 

Monday 21 September is World Gratitude Day. This celebration encourages us to think and practice 

the broad meaning of gratitude in a variety of ways.  

 

It is important for every person to feel appreciated. There are many different ways that we can be 

thankful to ourselves and each other every day especially on World Gratitude Day.  

 

I personally am thankful for our clients, our families and our wonderful team including our 

volunteers. Thank you for being a part of our Arcare family. 

 

Take care. 

 

Yours sincerely, 

 
Colin Singh 

Chief Executive Officer, Arcare 

 


