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Dear community members, 

The news for Geelong and Bellarine area remains positive with no community transmission for some time now.  

That, together with the further relaxations of restrictions in Metropolitan Melbourne has encouraged us to 

further relax our visitation restrictions for our Portarlington and Point Lonsdale residences (albeit within the 

bounds of the current Care Facilities Directions and DHHS Guidelines which have not changed).   

As from Monday, 2 November, the following will be implemented:   

- Our clients may each enjoy up to two visits per week for up to two hours each to provide emotional, 

cultural, spiritual or social support to our residents, to the extent that such support cannot reasonably 

provided by electronic or non-contact means; 

- Visits will now be either in a client’s room or in our gardens; 

- Weekend visits may now be facilitated. 

There are still requirements concerning density limits so bookings remain essential.  Social distancing and 

hand hygiene must be observed at all times whilst in the residence. 

As always, there are exceptions to the limits on visits as outlined above based on the particular needs of our 

clients.  Please raise any concerns about that with your residence manager.  

To clarify, for Metropolitan Melbourne the same limits on numbers of visitors at any one time continue to 

apply.  That means that it remains 1 visitor at any one time except at end of life when a client may have up to 2 

visitors at any one time. 

We know that many of you are looking forward to taking our clients out of the residence for social visits and 

excursions and in some cases extended overnight stays.  We understand how important it can be for many of 

our clients to be able to connect again with the community more broadly.    

We must stress however that any such excursions will increase the risk of exposure to COVID for those clients 

and, in turn, for all of the other clients and our teams, when they return to the residence.    We ask therefore 

that you remain cautious both about where you go with our clients (avoid highly populated areas and areas 

with known cases) and that you exercise absolute caution about mask wearing, hand hygiene and social 

distancing at all times.   

Please be aware that, if a client returns to the residence with any COVID related symptoms, they may be 

required to isolate and be swabbed.   

We have developed a ”tips” sheet for these excursions (copy attached) and a process for signing clients out for 

either short excursions or extended external visits.  Please contact your residence manager if you would like to 

know more.   

Yours sincerely, 

 
Colin Singh 

Chief Executive Officer, Arcare  



You never
know when
you’ve got it.
When you're out and about, remember:

Stop hand shakes, hugs
and use non-contact
greeting methods.

Be mindful of hand
hygiene during your
outing and hand hygiene
before entering your home
and car. 

Disinfect surfaces in your
car and home regularly to
reduce infection.

Avoid touching your face
and cover your coughs and
sneezes in public.

Avoid touching surfaces like
handrails or buttons. If you
do, please sanitise or wash
your hands immediately. 

Please wear a mask when
you are not able to maintain
1.5m physical distance.

Maintain at least 1.5m - 2m
physical distance from all
other persons at all times. 

Avoid public transport or
crowds where possible. 

Avoid paying with cash and
pay with card only.

Aim to shop when there are
less people around and only
shop for essential items. 

I feel 
fine?
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