Discover a
circle of trust at
Arcare Surrey Hills
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Welcome

Welcome to Arcare Surrey Hills aged care.

Australian owned and operated for more than 40 years,
we are renowned for creating stunning architecturally
designed living environments with luxurious interiors
and spacious courtyards and gardens.

We hope you enjoy Arcare Surrey Hills.

Benefits

Arcare Surrey Hills’ private suites include:

- Ensuite with shower - Ample storage

- Flat screen TV with Foxtel - Individual heating &
- Balcony & courtyard cooling system

access

Arcare Surrey Hills' community features:

- Delicious meals - Movie theatre /
prepared fresh on site worship room
- Boutique café - Intimate dining
- Wireless internet &lounge rooms
. Hair salon « Manicured courtyards
& gardens

- Billiards room
- Residence bus
- Conference centre

- Private dining room

Suites Permanent Accommmodation




Arcare Signature

Arcare Signature provides enhanced daily living and
social experiences for all to enjoy.

Meals

- Two meals for family and friends on your first day

-+ Choice of menu at both lunch and dinner

- Weekly hot cooked breakfast

- A selection of bottled wine and beer/ alternative
beverages with lunch and dinner
- Two hot or cold beverages from our café every week

- Exclusive use of our private dining room

Lifestyle and social

- Welcome gift on arrival - Exercise classes

- Weekly high tea - Weekly pre-dinner drinks
- Art and culture groups

- Companionship program

- Weekly gold experience at the theatre

- Local small group bus outings

Entertainment
- Foxtel in your own private suite

- Wireless internet in your own private suite

- Samsung tablet in your own private suite

Relationship-First Approach

Everyone who joins an Arcare residence will enjoy our
unique Relationship-First Approach where nurturing
honest, respectful and consistent relationships with
our residents is the most important thing that we do.

Central to this are our Dedicated Assignments where
each resident has their own support team consistently
working with them.

Our commitment to continuity fosters friendships and
trust between residents, team members and families.

These friendships are at the heart of our residential
communities, where everyone looks out for each other
and a sense of security, belonging, continuity, purpose,
fulfillment and significance is felt by all.
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Arcare has 50 high quality aged care residences
across Victoria, Queensland and New South Wales,
supported by over four decades of understanding
and expertise providing the care you need and want.

Call 1300 ARCARE or visit arcare.com.au
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