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18 January 2021 

 

Dear Arcare Community, 

 

We are pleased to advise that we received updated guidelines in relation to COVID-19 from the Victorian DHHS 

over the weekend. 

 

From today, Monday 18 January, Arcare welcomes visitors to our Victorian residences seven days per week 

with no time restrictions or limits on numbers of visitations as long as social distancing can be maintained. 

 

- All visitors are required to complete the screening process and the declaration, including with 

regard to the current hotspots. 

- There is no longer a requirement for staff to wear goggles or face shields. 

- Surgical face masks must still be worn for all staff and visitors unless you have evidence of a 

medical exemption. 

Some families have understandably requested an explanation as to why Arcare had restrictions on visitations 

in place in recent weeks when Care Facilities Directions had no such restrictions.  

 

As an aged care provider, we are required to not only have regard to the Directions themselves but also any 

guidelines and recommendations issued by both State and Commonwealth Health Departments.   

 

Guidelines recommending visitor restrictions (dated 4 January 2021) were issued and were then implemented 

by us in the first weeks of January 2021.  

 

Unfortunately, the Victorian DHHS did not make these guidelines available to the public on its website and the 

document itself was not for general publication.  We agree that this was disappointing, confusing and 

frustrating for everyone and something which we have provided feedback on directly with DHHS. 

 

The updated guidelines provided to us remain confidential and not for broader publication. 

 

Please be assured that Arcare does not have any clients or team members who have tested positive for COVID-

19.  To keep up to date on locations exposed to COVID-19 visit https://covid19nearme.com.au/state/vic. This 

site also covers NSW/ Qld and is updated regularly throughout the day. 

 

If you need support or need to speak to someone, contact the Older Persons Advisory Network here; Head to 

Health - visit www.headtohealth.gov.au; Beyond Blue on 1800 512 348 or visit 

https://coronavirus.beyondblue.org.au/. 

 

Please remember if you are feeling unwell or have been in close contact with someone who has tested positive 

to COVID-19, get tested for COVID-19 as soon as possible and do not visit any of our residences until you have 

received a negative result. 

 

I thank you again for your support and hope that you stay safe. 

 

Yours sincerely, 

 

Colin Singh 

Chief Executive Officer, Arcare 

https://protect-au.mimecast.com/s/nLuTCD1vWDFql39IWw0cA?domain=covid19nearme.com.au
https://opan.com.au/wp-content/uploads/2020/05/Know-your-rights-OPAN-A4_V2.pdf
http://www.headtohealth.gov.au/
https://coronavirus.beyondblue.org.au/

