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Dear Arcare Community, 

 

COVID-19 Visitation Update 

We have today received updated Care Facilities Directions (no 22) from Vic Chief Health Officer Brett 

Sutton. From today we can again start to have visitations but with the following restrictions: 

The purpose of the visit is to provide emotional & social support to the resident that cannot be 

reasonably provided by the person via electronic or other non-contact means sees one hour visit, 

once a day for 1-5 people from the same household per resident. 

Additional restrictions:  

Limit is 1 visitor at any one time for 1 hour per visit: 

- The nominated person of a resident with a mental illness for the purpose of matters related to 

their role as the nominated person  

- The purpose of the presence at the residence is for the purpose of learning to support the 

residents care upon the resident’s discharge 

Limit is 1 visitor at any one time no time limit: 

- The visitor’s presence is for the purpose of providing essential care & support necessary for the 
resident’s immediate physical wellbeing that optimizes the care & support delivered by team 
members and cannot reasonably be provided by that person via electronic means  

- The persons presence is for the purpose of providing essential care & support necessary for the 

resident’s immediate emotional & social wellbeing that optimizes the care & support delivered 

by workers at the residence & cannot reasonably be provided by that person via electronic 

means. Example: the persons presence is necessary to support individual behaviours of concern, 

such as people living with dementia or have a known or emerging serious mental illness 

- The persons presence is for the purpose of providing interpreter or informal language support to 

enable the delivery of care by workers at the residence  

- The persons presence at the residence is for the purposes of accompanying one prospective 

resident  

Limit maximum 2 visitors at any one time, no time limit: 

- The visitor’s presence at the residence is for the purpose of providing end of life support 

 

Note  

- All team members and visitors must wear face masks 

- Eye protection/face shields don’t need to be worn 

- Allied health and hairdressers can return on site 

- Entertainers and volunteers can return 

- Residents can go into the community but must adhere to social distancing and wear a face mask 

and complete the risk form and declare where they are going. 

- Social distancing must always be maintained in communal and shared spaces in the residence.  

 

Please remember if you are feeling unwell or have been in close contact with someone who has 

tested positive to COVID-19, get tested for COVID-19 as soon as possible. 

 

Yours sincerely, 

 

 

 

 

Colin Singh | Chief Executive Officer, Arcare  


