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31 May 2021 - Afternoon  

    

Dear Arcare community,   

 

Since writing this morning we have received all remaining results from testing on site 

yesterday. One client result was inconclusive, and the client has been urgently re-swabbed. 

The rest of the results from yesterday’s onsite testing have returned negative. No new 

clients are showing symptoms. Our total number of cases at Arcare Maidstone remains at 

three (two team members and one client).   

 

Further testing of all clients and team members will take place tomorrow Tuesday 1 June 

2021.  We will ring family members immediately should a positive COVID-19 result come 

through for your loved one.    

 

Some of our team members have been identified as close contacts and are isolating at 

home. We are working to support them as best as possible during this time. We also 

encourage our team members not to work across multiple sites or providers where 

possible.  

 

Our clients and team members had another opportunity to receive the COVID-19 Pfizer 

vaccine today. While we cannot make the vaccine mandatory, we do strongly encourage its 

uptake. Two doses of COVID-19 vaccine is almost 100% effective at preventing serious 

illness requiring hospitalisation – getting vaccinated for COVID-19 saves lives. 

 

Please remember if you are feeling unwell or have been in close contact with someone 

who has tested positive to COVID-19, get tested for COVID-19 as soon as possible.   

 

We are managing the situation at Arcare Maidstone utilising our learnings from 2020 and 

will do everything possible to support clients’ health, emotional and social needs 

throughout this challenging time.  

 

In addition, we have implemented the following, including:  
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• Additional cleaning of the residence in line with the Department of Health’s guidelines 

and advice from Arcare’s Infection Control Specialist.  

• Sufficient protective personal equipment on site with further deliveries 

from Arcare’s store. We have also ordered more from the Government supply.  

• Dedicated team members with no movement of team members between the units or 

other aged care residences.   

 

As a reminder, you can find all our communications on our website. These are uploaded 

within a few hours of distribution, along with media statements.   

 

We understand you may have questions or concerns, however we ask that you please do 

not contact the Residence directly. Our phones have been diverted to team members off 

site, and an email address (COVID.Maidstone@arcare.com.au) has been set up for direct 

enquiries. A member of our Arcare team will be in touch within 24 hours. I want to reiterate 

that you will be directly contacted by Arcare Maidstone should there be any clinical changes 

to your loved one or positive test results.    

 

As always, we encourage you to advise of any concerns so that we can do everything in our 

power to alleviate them.  

  

Thank you for your support.   

   

Yours sincerely,  

  

Colin Singh  

Chief Executive Officer, Arcare  

https://arcare.com.au/important-notices/
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