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Dear Arcare community,   

    

Thank you for your kind words and support for our Maidstone community as we navigate 

this situation. We received confirmation that one client and one additional team member 

have tested positive for COVID-19, bringing our total confirmed number of COVID-19 cases 

to three in Arcare Maidstone.   

    

Our positive client is planned to be transferred to hospital this morning. We are working 

closely with the Victorian Department of Health (DH) who are coordinating this 

transfer. Both team members are isolating at home as per directions from the Victorian 

Department of Health (DH).  We once again thank them for doing the right thing and getting 

tested as soon as symptoms appeared. We are doing all we can to support our clients and 

team members at this difficult time.   

    

I will update you again tomorrow as the results from yesterday’s testing come through. We 

will ring family members immediately should a positive COVID-19 result come through for 

their loved one.    

    

Further testing of all clients and team members will take place tomorrow Tuesday 1 June 

2021.    

    

Maidstone clients and team members will be offered the COVID-19 Pfizer vaccine once 

again today, including those who require dose 1. We thank everyone who received the 

vaccine so far and encourage those who can do so to receive the vaccine as soon as 

possible. While we cannot make it mandatory, we strongly encourage it.    

    

This is no doubt a stressful situation for our clients, who remain in their room, and for their 

loved ones anxiously awaiting further news. We are working on ways to keep 

our clients supported, comfortable, entertained, and connected throughout the duration of 

the outbreak.   
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Please remember if you are feeling unwell or have been in close contact with someone 

who has tested positive to COVID-19, get tested for COVID-19 as soon as possible.   

    

We send out these communications to the contacts of clients on our database.  Please 

share these communications with your families who may be concerned. We also upload all 

our communications to our website (www.arcare.com.au/important-notices/).    

   

Finally, I want to reiterate that Arcare Maidstone has been here before and has an excellent 

track record for managing COVID-19 outbreaks. They have our full support as they work to 

protect their clients and colleagues at this time. You can send your words of encouragement 

to Maidstone via our website at www.arcare.com.au/maidstone-words-of-

encouragement/.   

    

As always, we encourage you to advise of any concerns so that we can do everything in our 

power to alleviate them. For any questions or concerns, 

please email Arcare.Covid@arcare.com.au, and a member of our team will be in touch 

within 24 hours.   

   

Thank you for your support.   

 

Yours sincerely,   

 

   

Colin Singh   

Chief Executive Officer, Arcare 
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