
28 May 2021 

 

 

Dear Arcare Community, 

 

Further to yesterday’s update we have since been advised by the Department of Health and Human 

Services that the guidelines for visitor restrictions include end of life care or essential care. In the 

case of end of life care, the following apply: 

• Two visitors at one time  

• Do not have to be from the same household  

• No time limits.  

 

If you believe you require an essential care or support visit, please speak to your Residence 

Manager.   

 

We ask that you do not attend an Arcare residence if any of the following applies  

• You are unwell and experiencing symptoms such as fever, coughing, sore throat, fatigue or 

shortness of breath  

• You have visited any of the exposure sites identified by the Department of Health and 

Human Services (DHHS)  

• You are from the same household with someone who has visited one of the exposure sites 

 

If you do visit an Arcare Residence, all visits must be in resident’s rooms only and all communal areas 

are to be avoided. Masks must be worn, and visitors must be vigilant with hand hygiene.  

 

We wish to assure you that while these additional measures are in place, residents can continue to 

move freely around the residence and enjoy all common areas and in-house lifestyle activities. 

Residents will not be confined to their rooms unless directed by health authorities. 

 

During this time, we encourage you to stay in touch. Our team members can support you with 

emails, phone and video calls, and other means of communications. We are also facilitating, where 

practical, window and balcony visits. Please contact your Residence to arrange. Families are 

welcome to drop off food items or care packages for residents s however please be mindful of 

current State restrictions. 

 

The health and wellbeing of our residents and team members is our top priority. We will continue to 

monitor the COVID-19 situation closely and keep you informed should there be any further change 

or update to our visitor access.  

 

If you are feeling unwell or have been in close contact with someone who has tested positive to 

COVID-19, please get tested for COVID-19 as soon as possible. 

 

Please speak to your Residence Manager if you have any questions or concerns. We thank you again 

for your support and hope that you stay safe. 

 

Yours sincerely, 

 
Colin Singh  

Chief Executive Officer, Arcare 


