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4 June 2021   

   

Dear Arcare Community, 

 

I am writing to update you on the situation in Victoria, particularly the outbreak at Arcare 

Maidstone. 

 

Our total number of confirmed cases of COVID-19 at Arcare Maidstone is four (two clients and two 

team members). 

 

Outbreak Response 

We conducted another round of testing at Arcare Maidstone yesterday with all results returning 

negative. This is fantastic news and we congratulate our team and our clients for their stellar efforts 

so far. 

   

Our positive clients are being closely monitored in hospital and are doing well, and our positive team 

members are isolating at home. We are conducting welfare checks for all our isolating team 

members to ensure they have the support they need at this time.  

 

The Victorian Department of Health and Royal Melbourne sent representatives to observe our 

outbreak response and made note of the excellent standard of outbreak procedures we have 

introduced, including the implementation of learnings from last year. They were also complimentary 

of the calm and professional attitudes of the team working on the floor. We thank our team 

members for their incredible work at this time.  

 

We are very conscious of the emotional and psychological toll of isolation, and are constantly 

seeking new and innovative ways to keep our Maidstone clients entertained. Some of these include:  

   

• Coffee for team members and clients - a coffee cart will be set up outside our Residence 

to support team members, families and clients throughout next week.  

• Activity Packs – Clients received activity packs to provide entertainment and comfort. 

• Communication – Additional laptops and phones have been delivered to Arcare 

Maidstone to facilitate connection between clients and loved ones. 

• HammondCare donations – HammondCare have offered the use of engagement activity 

equipment they found beneficial for isolated residents living with dementia. We are 

grateful for their thoughtful donation, and we expect these to arrive next week.   

 

We are communicating with our Maidstone families daily, and are hosting a conference call for them 

and clients on Monday afternoon to talk through our response so far and answer questions they may 

have.  

 

If you would like to send words of encouragement to Arcare Maidstone visit 

www.arcare.com.au/maidstone-words-of-encouragement and share your inspirational thoughts. 

 

We have been here before, and whilst we had hoped not to have to go through this again, our 

resilience as a wider community will stand us in good stead.  

 

Thank you for your support.     

    

Remember 

• Flu vaccines are mandatory for anyone entering Residential Aged Care homes in NSW and 

QLD 

http://www.arcare.com.au/maidstone-words-of-encouragement
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• Visit our website which is updated with our communications, media statements and FAQs.   

• If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible.   

• You can contact OPAN here; Head to Health - visit www.headtohealth.gov.au;  Beyond Blue 

on 1800 512 348 or visit  https://coronavirus.beyondblue.org.au/ .     

 

Yours sincerely,    

     

 

Colin Singh    

Chief Executive Officer, Arcare   

 

   

 

https://arcare.com.au/important-notices/
https://arcare.com.au/wp-content/uploads/2021/06/Arcare-COVID-19-FAQ-010621.pdf
https://opan.com.au/wp-content/uploads/2020/05/Know-your-rights-OPAN-A4_V2.pdf
http://www.headtohealth.gov.au/
https://coronavirus.beyondblue.org.au/

