
Arcare Pty Ltd  346 South Road, Hampton East, Victoria 3188   ACN 005 259 361  

T. 03 9559 9100  F. 03 9559 9150 

3 June 2021   

   

Dear Arcare community,     

  

As mentioned in my letter yesterday, we have had one more client return a positive result for 

COVID-19 in the second round of testing. This followed an inconclusive result that was urgently re-

swabbed. They are a close contact of our first client, and are believed to have contracted the virus in 

the initial exposure period. They are asymptomatic at this stage and are in hospital for precautionary 

monitoring. They received the second dose of the Pfizer vaccine on Monday.    

 

Arcare has hired a private security guard to be stationed outside Maidstone for the time being. Our 

outbreak has attracted significant media attention, causing logistical issues such as preventing 

delivery trucks from accessing our driveway to deliver necessary goods. As this poses risk to our 

clients and team members, having heightened security to monitor the crowds is our best way 

forward for now.   

   

Our total number of confirmed cases of COVID-19 is four (two clients and two team members). We 

do not include external close contacts in our count.   

 

Looking after our Clients 

We are very conscious of the psychological and emotional impact isolation will have on everyone, 

and are constantly seeking new and exciting ways to keep our clients entertained. Some of these 

include:  

 

• Brother Basil & Co - a coffee cart is set up outside our Residence to support team members, 

families and clients for the next 7 days. As clients remain in their suites, they can order from 

the cart via team members who will bring their order back to them. Strict infection control 

procedures will be in place including social distancing, masks and strict hand hygiene and 

PPE when re-entering the building.  

• Activity Packs – Our lifestyle team began distributing activity packs yesterday to our clients. 

We hope these provide some comfort and entertainment at this time.  

• One on one lifestyle activities – As things stabilise, more one on one lifestyle activities will 

begin to take place with clients in their suites. In the meantime, our team working remotely 

are contacting clients for a chat if they wish.  

• Exercise – Team members will support clients in manageable exercise routines in their 

suites, and a poster of exercise ideas will be placed in each room for clients to follow.  

   

Please note: clients may be transferred to hospital for matters unrelated to COVID-19. We would not 

normally comment on something like this, however we know footage of an ambulance arriving in 

the media may cause alarm. We will update you when COVID-19 related transfer are, or will take 

place.  

   

We will be applying a reduction to our Signature Services package at Arcare Maidstone clients for 

the duration of outbreak.   
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Results and next steps 

A third round of testing will be conducted today and we will advise you of the results as they stand 

tomorrow, unless urgent results come through sooner. It is taking about 24 hours for all results to be 

returned to us and we will contact you directly if your loved one returns a positive result. The 

Department has indicated that testing will occur every two days in the first week of the outbreak at 

least.  

   

All Arcare cases are connected to the original exposure period, and therefore COVID-19 remains 

contained at this stage. It sadly does not mean there will not be further cases connected to the 

original exposure, as COVID-19 can incubate for 14 days, however the procedures we have enacted 

will help to contain any further spread beyond that.   

   

Finally, I would like to apologise for yesterday’s letter reaching you after the media announced the 

additional case. This was not intentional, and has been urgently raised with the Victorian 

Department of Health (the Department) to ensure that the Maidstone community is notified first 

before the media. The Department is taking this very seriously and is working with us to ensure this 

does not occur again.   

   

Thank you all for your support, feedback and patience at this time. We continue to work closely with 

the Department, Western Health and other agencies to ensure our clients are as safe as possible.   

 

Remember 

 

• Visit our website which is updated with our communications, media statements and FAQs.   

• Please do not call the Residence as our teams are dedicated to supporting our clients at 

this time. Email COVID.Maidstone@arcare.com.au with your name, the client you are 

enquiring about and the question you have. An Arcare representative will then be in touch 

within 24 hours.    

• If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible.   

• You can contact OPAN here; Head to Health - visit www.headtohealth.gov.au;  Beyond Blue 

on 1800 512 348 or visit  https://coronavirus.beyondblue.org.au/ .     

   

Thank you for your support.     

    

Yours sincerely,    

     

 

Colin Singh    

Chief Executive Officer, Arcare   

 

https://arcare.com.au/important-notices/
https://arcare.com.au/wp-content/uploads/2021/06/Arcare-COVID-19-FAQ-010621.pdf
mailto:COVID.Maidstone@arcare.com.au
https://opan.com.au/wp-content/uploads/2020/05/Know-your-rights-OPAN-A4_V2.pdf
http://www.headtohealth.gov.au/
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