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4 June 2021   

   

Dear Arcare community, 

 

First off – the good news! All results from yesterday's testing at Maidstone for both clients 

and team members have returned and they are all ‘COVID-19 not detected’ (negative). This 

is fantastic news.   

 

Our total number of confirmed cases remain at four (two clients, and two team 

members). Note that we do not include external close contacts of our team members in our 

count.  

 

Our positive clients and team members are doing well and we are in the process of 

conducting welfare checks on our isolating team members to check in on them.   

 

Arcare is holding a conference call for Maidstone clients and families on Monday 7 June, 

hosted by myself and Kylie Thomas (State Operations Manager – Victoria), from 2-3PM. We 

will explain our response so far and discuss the support for our clients that we have in place. 

In the interest of time, we are asking that you submit any questions you may have ahead of 

the meeting to COVID.Maidstone@arcare.com.au, and we will endeavor to answer as many 

as we can. A link for the meeting will be sent to your email later today.  

 

We warmly welcome 6 Personal Care Workers, 3 Endorsed Enrolled Nurses, 2 Registered 

Nurses and 2 lifestyle members joining our roster over the coming days to further support 

our clients throughout the outbreak.  

 

The team are thrilled to see so many families and loved ones connecting via phone, skype or 

zoom, so please email COVID.Maidstone@arcare.com.au to organise a time to speak with 

your loved ones.   

 

The popular Arcare Bulletin is being distributed to clients, with contributions and articles 

from our wonderful volunteers. This is distributed weekly and will continue 

throughout the outbreak to provide entertainment and support.   

 

Finally, I mentioned the coffee cart yesterday to support our team members and clients. 

Unfortunately, due to logistics this didn’t occur at the last moment. We will welcome a 

coffee van to Maidstone on Saturday from 10am – 3pm, with the plan for it to be there 

throughout next week.   

 

Remember 

 

• Visit our website which is updated with our communications and FAQs 

• Please do not call the Residence as our teams are dedicated to supporting our 

clients at this time. Email COVID.Maidstone@arcare.com.au with your name, the 

client you are enquiring about and the question you have and we will then be in 

touch within 24 hours.    

• If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible.   

mailto:COVID.Maidstone@arcare.com.au
mailto:COVID.Maidstone@arcare.com.auu
https://arcare.com.au/important-notices/
mailto:COVID.Maidstone@arcare.com.au


Arcare Pty Ltd  346 South Road, Hampton East, Victoria 3188   ACN 005 259 361  

T. 03 9559 9100  F. 03 9559 9150 

• You can contact OPAN here; Head to Health - 

visit www.headtohealth.gov.au;  Beyond Blue on 1800 512 348 

or visit  https://coronavirus.beyondblue.org.au/.     

 

Thank you for your support.      

    

Yours sincerely,    

     

 

Colin Singh    

Chief Executive Officer, Arcare   
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