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Dear Arcare community, 

 

Out of an abundance of caution, the Victorian Department of Health has declared all team 

members working in Magnolia Wing close contacts of yesterday's team case, and they have 

been requested to self-isolate for 14 days.  

 

We are now testing daily, and have had one additional team member test positive. This 

brings our total to 3 clients (all in hospital) and 4 team members. We do not include external 

family contacts in our count. 

 

We are working closely with the Commonwealth Department of Health to ensure we 

have enough team members to support our clients during this time. COVID-19 has been 

contained to the Magnolia Wing, with strict procedures in place to ensure team 

members don’t cross over into other areas of the Residence, including utilising a separate 

entrance to the building.   

 

As a result, our Jasmine Wing has received Victorian Department of Health clearance to 

begin one-on-one garden walks with a team member. Our team members will coordinate a 

roster for this to ensure all Jasmine clients who would like to enjoy a garden walk are able to 

do so. In addition, Jasmine continues to be visited by their Physio while a dedicated 

physiotherapist commences today for our clients in our Magnolia unit.   

 

Arcare is holding a conference call for Maidstone clients and families today, Monday 7 June, 

from 2-3PM. We will explain our response so far and discuss the support for our clients that 

we have in place. Please submit any questions you may have ahead of the meeting 

to COVID.Maidstone@arcare.com.au, and we will endeavor to answer as many as we can. If 

you haven’t received a link for the meeting please email COVID.Maidstone@arcare.com.au.  

 

We have been investigating options for timely translation of our communications for the 

Maidstone community. We hope to have something set up in the coming day or two.  

 

Remember 

• Please do not call the Residence as our teams are dedicated to supporting our 

clients. Email COVID.Maidstone@arcare.com.au with your name, the client you are 

enquiring about and the question you have and we will be in touch within 24 

hours.    

• If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible.   

• You can contact OPAN here; Head to Health here; Beyond Blue here or phone 1800 

512 348. 

 

Thank you for your support.      

 Yours sincerely,    

     

Colin Singh | Chief Executive Officer, Arcare   
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