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Dear Arcare community, 

 

Our current total of confirmed cases is three clients, all in hospital for precautionary 

observation, and four team members who are self-isolating. There are also additional 

positive cases attributed to our outbreak that are external close contacts of our team 

members. These cases are tracked by the Victorian Department of Health.  

 

We are conducting daily testing of team members and clients, as well as testing of all night 

duty staff each night. We are pleased to confirm that there were no new cases of COVID-19 

detected from yesterdays swabbing. 

 

We held our Maidstone client and family zoom session yesterday, and I thank everyone who 

attended and submitted their questions. We will send the meeting minutes tomorrow which 

will include answers to some questions that were inadvertently missed. 

 

We will host another meeting next Tuesday 15 June, the details of which will be sent later in 

the week. Once again, we invite you to submit your questions to 

COVID.Maidstone@arcare.com.au.  

 

I want to reiterate a couple of points that I think were of particular interest yesterday, with 

regards to our infection control response. Arcare has installed ‘air scrubbers’ throughout 
Maidstone to act as filters, and N95 masks are fit tested for all team members. We are also 

continually reviewing day to day processes including laundry, food preparation and delivery, 

and cleaning to ensure we are minimsing the risk of infection as much as possible. This is all 

part of our standard outbreak management response combined with last year’s learnings. 

 

Finally, if you feel you (or your loved one) are not accessing the options we have available 

including entertainment, the coffee van etc, we encourage you to email us at 

COVID.Maidstone@arcare.com.au so we can address the concerns as soon as possible. Note 

that we ask you to allow 24 hours for us to organise skype or zoom sessions.  

 

Thank you for your support at this time.  

 

Remember 

• Please email COVID.Maidstone@arcare.com.au with your name, the client you are 

enquiring about and the question you have and we will be in touch within 24 

hours.    

• If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible.   

• You can contact OPAN here; Head to Health here; Beyond Blue here or phone 1800 

512 348. 
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Thank you for your support.      

 

 Yours sincerely,    

     

Colin Singh | Chief Executive Officer, Arcare   


