
Arcare Pty Ltd  346 South Road, Hampton East, Victoria 3188   ACN 005 259 361  

T. 03 9559 9100  F. 03 9559 9150 

13 June 2021   

 

Dear Arcare community, 

 

Unfortunately we have an additional team member confirmed as positive for COVID-19. This 

latest case is a primary close contact who has been quarantining throughout their infectious 

period and was tested positive on day 13 of isolation. They pose no risk to Arcare’s clients or 
team members, and the Western Public Health Unit has informed us there is no change to 

the current restrictions in place at Arcare Maidstone. No additional team members need to 

furlough from this positive case as this team member was in self isolation at the time of 

being diagnosed. 

 
Our current COVID-19 case total is now 3 clients and 5 team members, in addition to 

external household contacts of our team members who are included in the public count.  

 

We have been advised that after todays round of testing, swabbing will now change from 

daily to every other day. The next testing and communication from me will be Tuesday 15 

June unless there is news to share on Monday 14 June. 

 

We welcome the return of our team members who have been self-isolating. We know that 

everyone is looking forward to a sense of calm and normalcy starting to return albeit with 

restrictions and PPE still in place. 

 

We would like to thank you for all the wonderful support our families have been providing 

our team members over this challenging period. This community support and co-operation 

shows our ethos of “relationship first” in action. Please continue to send words of 
encouragement to Arcare Maidstone on our website click here.  

 

We would like to encourage all our families and clients to wear pink for Maidstone this 

Wednesday 16th June. Please wear a touch of pink, take a photo and submit to 

marketing@arcare.com.au so we can compile and share with our Maidstone community to 

brighten their spirits and show them how much support they have. 
 

As always, we encourage clients, families and team members to advise of any concerns via 

our email covid.maidstone@arcare.com.au so that we can do everything in our power to 

alleviate them. Remember to submit your questions to covid.maidstone@arcare.com.au 

ahead of our meeting on Tuesday at 2pm.  

 

If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible and self isolate until your 

result is known.   

 

We thank you again for your ongoing support and hope that you stay safe. 

 

 Yours sincerely,    

     

Colin Singh | Chief Executive Officer, Arcare   
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