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Dear Arcare community, 

 

Our current COVID-19 case total is 3 clients and 5 team members, in addition to external 

contacts of our team members who are included in the public count.  

 

Another round of swabbing is being conducted today and we will advise you if there are any 

positive results. All going well, I will next update you on Thursday 17 June. 

 

I’d like to acknowledge the incredible efforts of our team members for their dedication to 

ensuring the safety of our clients. I’d also like to thank our families for your understanding 
during this challenging time.  

 

Morale remains positive at Arcare Maidstone. Our Lifestyle team is meeting with our clients 

one on one to provide additional support while they remain in their rooms. Alongside this, 

the walks in the winter sun for Jasmine clients, and FaceTime and phone calls with loved 

ones is seeing everyone settled. I encourage you to continue accessing these services to 

ensure you are connected with your loved ones. 

 

As always, we encourage clients, families and team members to advise of any concerns via 

our email covid.maidstone@arcare.com.au so that we can do everything in our power to 

alleviate them. Thank you to those who joined us at our family meeting today. We will send 

out the minutes with the next update on Thursday.  

 

Please continue to send words of encouragement to Arcare Maidstone on our website here. 

We would also to encourage all of our families and clients to wear pink for Maidstone this 

Wednesday 16 June. Please wear a touch of pink, take a photo and submit it to 

marketing@arcare.com.au. We will then share these photos of support with our clients and 

team members.  

 

If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible and self isolate until your 

result is known.   

 

We thank you again for your ongoing support and hope that you stay safe. 

 

 Yours sincerely,    

     

Colin Singh  

Chief Executive Officer, Arcare   
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