
Arcare Pty Ltd  346 South Road, Hampton East, Victoria 3188   ACN 005 259 361  

T. 03 9559 9100  F. 03 9559 9150 

1 June 2021  

  

Dear Arcare community,    

     

Some good news this morning – our client who returned an inconclusive result yesterday has since 

tested negative. This means that our current total of confirmed COVID-19 cases 

at Arcare Maidstone remains at one client and two team members.   

   

Further testing of all clients and team members on site will occur today Tuesday 1 June, and we will 

advise you of the results tomorrow. You will be contacted directly if your loved one returns a 

positive result in this next batch of testing.   

     

We continue to work with the Victorian Department of Health (DH) and are closely following their 

advice and recommendations. Those team members who are close contacts according to the DH 

definition are isolating at home until cleared by the DH to return to work. This includes our clients 

who are being cared for and supported in their suites.   

   

Arcare supports and encourages staff to stay home and isolate as required, and are offering these 

team members their regular entitlements without the need to use personal or annual leave. We also 

acknowledge the additional team members who are working remotely to support Maidstone at this 

time. 

    

According to advice from DH, remaining team members are able to remain at work, with 

regular testing taking place as advised, full PPE at all times, and strict infection control procedures 

such as hand hygiene and extra cleaning.  

   

Once again, we urge you to please seek testing for COVID-19 if you are feeling unwell or have been 

in close contact with someone who has tested positive for COVID-19.  

   

This is an incredibly stressful time for our clients, families, and team members. Please do not be 

afraid to reach out for help. If you need support or need to speak to someone, the following 

resources are available:   

• the Older Persons Advisory Network here   

• Head to Health - visit www.headtohealth.gov.au   

• Beyond Blue on 1800 512 348 or visit https://coronavirus.beyondblue.org.au/   

https://opan.com.au/wp-content/uploads/2020/05/Know-your-rights-OPAN-A4_V2.pdf
http://www.headtohealth.gov.au/
https://coronavirus.beyondblue.org.au/
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Families and Clients are also invited to an online meeting with Elder Rights Advocacy (ERA) and the 

Older Persons Advocacy Network (OPAN) this evening. It will include representatives 

from Arcare and the State and Federal Departments to answer any questions or concerns you may 

have. The details were sent directly to families earlier today.   

   

Finally, I would like to take the opportunity to thank everyone who has submitted beautiful words of 

encouragement to our Arcare Maidstone community. I cannot emphasize enough just how much 

this means to everyone so please send your words of encouragement here.  

  

Remember:  

• If you are feeling unwell or have been in close contact with someone who has tested 

positive to COVID-19, get tested for COVID-19 as soon as possible  

• Visit our website which is updated with all our communications  

• Email COVID.Maidstone@arcare.com.au with your name, the client you are enquiring about 

and the question you have. An Arcare representative will then be in touch within 24 hours.   

   

Thank you for your support.    

   

Yours sincerely,   

 

   

Colin Singh   

Chief Executive Officer, Arcare 

   

  

  

 

 

https://arcare.com.au/maidstone-words-of-encouragement/
https://protect-au.mimecast.com/s/K63OCL7EWOt1JWwHPrS8X?domain=arcare.com.au/
mailto:COVID.Maidstone@arcare.com.au

