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FREQUENTLY ASKED QUESTIONS - ARANDA AGED CARE 

 

Knowles and Arcare 

 

Who are Knowles and Arcare? 

Established in 1976, the Knowles Group is a privately-owned group of companies with particular 

interests in aged care, retirement living and property. The Group has proven development expertise 

to source and execute property opportunities and in-house construction ability to enable cost 

effective building. 

The Knowles Group have expanded into several different industries and have created successful 

companies such as Sencia, Arcare Aged Care, and BodeWell. 

Arcare Aged Care is a leading residential aged care provider dedicated to the highest standards of 

services. Garnering a deep and rich history for over 40 years, today we have grown to over 40 

unique residences in Queensland, New South Wales, and Victoria. Arcare has a wealth of 

understanding and expertise to provide the care you need and want. 

How many residential aged care facilities does Arcare have? 

Arcare currently has 47 residential aged care homes across Queensland, NSW and Victoria. 

What is Residential Aged Care? 

Residential aged care is for senior Australians who can no longer live independently at home. 

Residential aged care provides accommodation and personalised care 24 hours a day, supporting 

residents in their health and wellbeing needs. Alongside enabling residents to maintain their 

independence as much as possible, residential aged care aids with continence management, 

mobility, medication administration and more. 

 

What are you proposing? 

Arcare is planning to offer the people of the ACT and more specifically Aranda, their very own 5-star 

aged care community. A 120 bed residence is proposed all with beautifully appointed single rooms 

with ensuites, private dining room, theatre, hair salon, café and internal courtyards. 

 

Why the ACT? 

We are responding to the strong demand in the ACT for more aged care services. We are also keen 

to build on our presence in Victoria, New South Wales and Queensland and take our high quality 

offering to other parts of the country. As well as the ACT, we are also looking to expand into South 

Australia in 2022.  

 

When did we acquire the sites?  

Knowles Group purchased the Aranda site in late 2021. 

 

Are they strategically located?  

Yes. They are located in areas of high demand for aged care and meet our interest in having an even 

spread of Arcare aged care facilities across Canberra 

 

Any others on the radar in the ACT?  

Yes, we are working with Lend Lease on a new aged care facility in the Gold Creek Homestead 

Precinct. We are also in early conversation about the potential for aged care and seniors living at the 

Murrumbidgee Country Club site in Kambah. 
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Total investment in $$ in the area?  

We are making a substantial investment in aged care in the ACT with a commitment to stay and 

operate our facilities over the long term. 

 

Are we aware of our competitors?  

Yes, we are aware of and respectful towards other aged care providers wherever we operate. We 

are confident in our offering. 

Construction phase 

 

What is the expected project timeframe for construction (When will construction start and finish)? 

Knowles Group anticipate the project construction timeframe to take approximately 20 months to 

complete. 

 

What will be the impact on traffic during construction? 

Knowles Group will implement a Construction Traffic Management Plan in accordance with local 

authorities requirements to maintain consistent and safe traffic throughout construction of the 

project.  

 

Where will construction workers park during construction? 

Construction workers parking is to be determined in the Construction Traffic Management Plan and 

will likely be a combination of onsite carparking and road reserve car parking in accordance with 

local authority requirements.  

 

Will you integrate the natural colour scheme of the region to the design? 

Yes, the building design has been influenced by the local community context and amenity with 

regards to articulation, materials and colours.  

 

Arcare Aranda proposes Architectural design to respond to the community context whilst also 

providing a pleasant interface to its immediate neighbors.  

 

Will trees, including street trees be removed, and will more trees be planted? 

The building has been designed to retain as many existing tree’s as possible however this has 

resulted in select trees being removed to allow space for the building to be located.  

 

The project proposes to plant feature landscaping including shrubs, trees and hardscaping to 

compliment the local species in the area and provide improved landscape features to the area.  

 

How will rubbish from the construction site be disposed of? 

Knowles Group will implement a Construction Management Plan in accordance with local authorities 

requirements to manage waste collection and disposal during construction. 

 

Operational phase 

 

What is aged care?  

Aged care encompasses a range of support for seniors who require assistance with everyday living, 

personal care and clinical care. It can be provided in the person's own home (Home Care), or in a 

residential aged care home (previously called nursing homes).   
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What will aged care cost? 

Costs vary depending on the level of care required, the location of the home, and the resident's 

financial circumstances. This includes a Basic Daily Care Fee, Means Tested Fee and an 

Accommodation Payment or Contribution. Each of our residential care homes range in cost 

depending on location and services available.  The Basic Daily Care Fee, which is set by government, 

is paid by every resident and contributes to their care and living expenses. Depending on individual 

circumstances there may also be other charges such as a Means Tested Care Fee and 

Accommodation payment.    

 

What's the difference between Retirement Villages and nursing homes? 

Retirement Villages focus on your independence and provide opportunities to enjoy and active and 

social lifestyle.  Residential aged care homes provide round-the-clock care and support while also 

encouraging independence and personal choice.  

 

What services will you provide in Residential Aged Care? 

The range of care and services vary according to the needs of the resident. For all residents however, 

the following are provided: 

• Staff to provide help at all times including in emergency situations 

• Assistance with daily living activities such as bathing, showering, dressing and mobility 

• Assistance with medications 

• Meals and refreshments, considering special dietary needs 

• Basic furnishings including curtains, chairs, beds, bed linen, bath towels, soap and toilet 

paper 

• Laundry service, cleaning service and maintenance of buildings and grounds 

• Social activities 

 

What's the staffing ratio? 

Staffing levels are dictated on the number of residents and their care needs. A Registered Nurse (RN) 

is always on duty with trained team members assisting with medication, care needs, lifestyle 

activities, catering, cleaning and maintenance. 

What type of medical staff will be onsite? 

As per above, a RN is rostered on duty 24/7 alongside qualified care team members. Visiting doctors, 

physiotherapists, speech pathologists etc are also part of the team. 

 

Will you be able to recruit enough staff? 

Recruitment of staff will begin prior to opening and will continue to ramp up as residents move in. 

As a national company with 25 years experience in the business, we have both national and state 

support staff to assist in recruiting locally and abroad as needed. 

 

When will residents move in? 

It is anticipated that residents could move into the Aranda site early 2025. 

 

Will the facility have accommodation options for couples within one room? 

Couples in one room can be catered for within either adjoining rooms or in a larger room (suite), 

although numbers of these options are limited. 

 

As the site will be along the main route from Molonglo to Belconnen on Bindubi St, will 

soundproofing be used? 

Soundproofing has been reflected into the design of the building. 
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Will the facility be gated? 

No. 

 

Will the facility be fenced? 

Yes, a palisade fence will be installed, which is open fencing and non-obtrusive. 

 

How many lifts will be at the facility? 

Two, one to the right of the foyer and a second at the back of house with the purpose for laundry 

and kitchen services. 

 

Will there be exterior lighting on at all hours of the day? 

No exterior lighting will only be designed.  

 

Will deliveries run through the night? How frequently will deliveries be made? 

No deliveries will be during select hours of the day (between business hours). 

 

What are the visiting hours of the facility? 

Arcare Aranda is home to our residents and therefore we do not have visiting hours. However, if the 

site has an outbreak (eg. COVID) visiting hours are changed as required.  

 

Will the internal garden get enough sunlight and will it be accessible to the residents? 

Yes, sunlight has been factored in for the internal garden within the design by a local landscaping 

architect. The residents will have access to garden.  

How will you ensure the residents have a “community’ within the complex and outside the 
complex?  

Please visit https://arcare.com.au/life-at-arcare/ 

How will you deal with residents whose health declines and need to move to a facility providing a 

high level of care but not a hospital? What capacity of assistance will the residents receive from 

Arcare?  

Arcare offers ageing in place which means that as people’s needs increase they can remain living 

where they are, even when the impacts of ageing affect their mobility and mental ability. 

Will respite beds be available?  

Yes. 

Do you cater for dementia patients?  

Please visit https://arcare.com.au/aged-care-services/dementia-care/  

Will there be specific dementia support?  

Yes 

Do you need a government assessment to get a placement?  

Please visit https://www.myagedcare.gov.au/assessment 

How will covid outbreaks be managed?  

Please visit https://arcare.com.au/important-notices/ 

Will the rooms be signposted per resident so there is no confusion of room assignments for the 

residents?  

Yes  

https://arcare.com.au/life-at-arcare/
https://arcare.com.au/aged-care-services/dementia-care/
https://www.myagedcare.gov.au/assessment
https://arcare.com.au/important-notices/
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Will any rooms be kept aside for emergencies?  

In some instances where there is room availability we can take admit residents quickly.  

 

Community and economic benefits 

 

Will any of the facility be available for community use? 

Arcare provide care services to elderly for the communities. People and families will have the ability 

to access all the services. Further to that, as a part of Arcare service BodeWell provides care not only 

to elderlies within the Arcare facilities but also home care service to the local community as well.  

 

Will there be a café? 

Yes, each residence has a café where residents, visitors and team members are able to order quality 

barista made coffee and choose from a selection of freshly made baked goods and sandwiches.  

 

What ancillary uses are proposed in the facility? 

BodeWell 

Internal use only - café, wellness, salon, theater, private dining  

 

Will the coffee shop have access to the public or only staff, residents and visitors? 

Coffee shop is ancillary to the Arcare service and will be available to Arcare residents, staff and 

visitors only.  

How many jobs will become available to the community? 

For this sized build approximately 140 team members will be required across a number of 

departments including care, clinical, hospitality, environmental and other. 

 

Will the development be environmentally sustainable? 

Yes, the building is proposing to incorporate sustainable design initiatives such as (but not limited 

to): 

• Use of high efficient LED lighting throughout. 

• Internal lighting control incorporating individual zone control / preset settings based on time 

of day, dimming, motion detectors and local light switches.  

• Motion sensors to offices and store rooms minimising unnecessary lighting power usage 

• External lighting control incorporating timer circuit and PE cell control.  

• Roof mount solar Photovoltaic panels to offset electricity usage (nominally 3.2kw option per 

Villa & 70kW for the Communal Building). 

• Battery System to offset peak electricity usage and supplement the Photovoltaic panels 

(nominally 6kWh option per Villa). 

• Energy meters configured and interlinked via communications system to individually 

monitor the energy consumption of mechanical plant, lighting, power and other ancillary 

plant.  

• Highly efficient variable refrigerant flow (VRF) air conditioning systems used throughout 

community building.  

• Natural ventilation provided to all spaces where available. i.e. mechanical ventilation only 

provided to internal spaces with no external walls (where doors/windows are installed). 

• A/C conditioning system provided with multiple zones and temperature sensors to ensure 

optimal control of A/C units and ability to turn off A/C units when spaces not occupied. 

• Demand control of individual exhaust fans to each amenities. 

• Use of water efficient fixtures and fittings 
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• Centrally located, gas fired hot water unit to Community Centre complete with thermally 

insulated hot water flow and return pipework system to minimise hot water draw off times 

and minimise resultant energy and water wastage. 

• Solar hot water system complete with electric boost to all living units. 

• Connection to site wide reclaimed water network delivering reclaimed water to toilets, 

washing machines, external taps and site wide irrigation. 

• Use of best practice green star certified PVC pipework and fittings 

 

What opportunities will there be for community partnerships and sponsorships? 

Arcare is always looking for ways to ensure our residents remain part of the community. We look to 

partnerships with the local community groups and see how we can support them whilst supporting 

our residents. This has included local sporting clubs, museums, one day community events etc. Our 

residents will participate in these partnerships for example, watching a football game, going to the 

museum or having local artists come to the residence to showcase their skills. 

How can the community register their expressions of interest for placement? 

https://arcare.com.au/aged-care-residence/arcare-aranda/ 

 

Community engagement 

What community consultation will you do? 

If you are wanting more information or if you’re wanting a tour of one of our residences, please feel 
free to make an enquiry on our website or email connect@strategicdevelopment.com.au.   

 

What will you do with the feedback you hear? 

Any comments, complaints and feedback from the community will be responded to within a timely 

manner and if necessary, a team member will be in contact directly to ensure that any issues are 

resolved. 

 

How can I communicate with you if I have questions or concerns down the track? 

If you wish to contact our team to voice any concerns our feedback, please feel free to leave a 

feedback enquiry on our website and someone will be in touch with you shortly.  

 

 

Design, Building and Site Controls 

 

How high is the proposed building? 

Approx. 9m overall building height, while the planning policy height limit is 15m. 

 

How many parking spaces will be on-site? 

61 parking spaces in the basement and drop-off at Porte Cochere.  

 

Why is there more than one access? 

One main access is proposed for most of the vehicles for parking and loading.  

For ease of access for our elderly residents, a Porte Cochere is designed for drop off and pick at front 

entry, while car park is proposed at basement level.  We expect the traffic volume will be limited to 

the Porte Cochere.  

 

https://arcare.com.au/aged-care-residence/arcare-aranda/
mailto:connect@strategicdevelopment.com.au
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How much of the landscaping is designed to create good habitat for wildlife i.e. local native 

plantings and even frog ponds?  

Our local landscape architect has structured the design of the landscape for the local habitat.  

Water features, however, cannot be used in the gardens, for the risk of the elderly 

falling/tripping/slipping into the water. 

The internal design seems very open and flowing, is there scope for areas to be closed off if 

needed, as has been needed during the pandemic?  

Yes. As issues like gastro will always be an issue in aged care, as well as Covid, these residential living 

units are the best security in these cases as we can effectively quarantine and section off residents 

within areas of the building if necessary, in the need of isolating. 

Can there be more trees planted?  

Yes. Knowles Group will look to maximize tree plantings surrounding the building and within the 

Courtyards to enhance the buildings amenity and visual presentation to the surrounding community.   

Will Electric Vehicle charging stations be put into the basement parking? 

EV Charging stations will be provisioned for future installation at opening. Arcare is currently 

investigating EV charging across the Country at existing residences to confirm best design practice.  

What about the traffic flow around the schools and the facility?  

The Arcare Aranda design will need to comply with Traffic authority requirements which will ensure 

safe traffic flow within the immediate area including the surrounding Schools. To do so we have 

engaged a Traffic engineer to prepare a Traffic Impact Assessment in liaison with the Transport 

Authority to confirm Traffic flow design requirements within the proposed design. 

Why is the kitchen so far from the dining room?  

We design our building with our residents front of mind, it is to provide best interface to our 

residents. That includes for them to enjoying best outlooks, best solar access, provide them the 

choice and ability to engage with outside.  At the same time, the kitchen and laundry as well as the 

back of house operation often took the less engaging interface.  

As a result, the dining room and kitchen often are at the polar ends of the building. With that said, 

whilst the commercial kitchen will be the main location of food preparation. Each dining room is 

equipped with full servery equipment, including heat lamp, safety induction, fridge, tea and coffee, 

dishwasher, etc; which provide each dining room the ability to heat food and provide all the sensory 

associated with cooking similar to a domestic environment. 

Why does the design of the facility have rooms facing onto Bindubi St which is very busy - 

therefore noisy – and not the kitchen, laundry and other facilities placed on the left hand side of 

the site?  

The design provides opportunity and choice for our residents to be able to visually engage with 

activities and events outside or to choose a room that does not face Bindubi St. We have received 

feedback from the local community that supports having the option of rooms that look out to the 

main roads, entrance and car park of the facility as it can give the residents pleasure and interest to 

watch staff and visitors pulling up in their cars and coming and going from the facility. 

It is already difficult to turn right onto Bandjalong Cres – how will extra traffic be handled? The 

Arcare Aranda design will need to comply with Traffic authority requirements which will ensure safe 

traffic flow within the immediate area including the Bindubi St / Bindel St intersection. To do so we 

have engaged a Traffic engineer to prepare a Traffic Impact Assessment in liaison with the Transport 

Authority to confirm Traffic flow design requirements within the proposed design. 

 


