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10 July 2020 

 

Dear families and friends 

Increased Visiting Restrictions  

On 8 July I wrote to you to let you know that we were instituting restrictions on visitation at all of Arcare’s 

Melbourne Metro residences.   

As you know, Victoria moved to Level 3 restrictions this week. Sadly, the number of COVID-19 cases in 

Victoria continues to rise, with a large number of those cases being by community transmission.  As a 

result, we believe that we must, for the ongoing safety of our clients and teams, further restrict visits to all 

our Victorian Residences.   

We have therefore decided to return to visits in exceptional circumstances only as of midnight on Sunday, 

12 July 2020 and until further notice. This means that all visits scheduled for next week are now cancelled.   

I know this is going to be very hard for you and for our clients. I assure you that the decision was not made 

lightly or without full consideration of the impact that it may have on you and on the people who live and 

work with us. We genuinely believe however, that this is the right decision to make at this very difficult 

time.   

I confirm that, again, this is a precautionary step only and there are no cases of COVID-19 in Arcare 

residences.   

If you believe that your circumstances are exceptional, please raise this with your Residence Manager from 

Monday afternoon next week, who will assess the needs of the client in consultation with you.  Please be 

aware that our After Hours Supervisors rostered for this weekend will be unable to assist you with any 

requests for an exceptional circumstances visit unless the visit is for a client receiving end of life support. 

As always, we are grateful for your ongoing understanding particularly of our team members who continue 

to work tirelessly to support our clients. Please remember that decisions such as this one is not made by 

the teams in our residences, but that those teams must implement them to the best of their ability and 

with our client’s health and well-being as a priority.   

In light of that, I ask that you continue to be polite and respectful when discussing this issue with any of our 

team members.   

We will be carefully monitoring and supporting our clients’ social and emotional needs as much as we 

possibly can under the circumstances.   

Yours sincerely 

 

Colin Singh 

Chief Executive Officer 


