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23rd April 2020 
 
 
Dear family, friends and teams, 
 
I would like to update you all on Arcare’s position regarding the Prime Minister's recent comments 
in relation to the current restricted access to residential aged care homes.  
  
These comments have unfortunately caused a lot of confusion and I believe, were made without 
a full understanding of what is really happening in our residences today.   Our clients are moving 
freely around and are enjoying common areas and our living spaces whilst observing social 
distancing.  Clients are making new friends, taking part in activities and connecting with many, if 
not all of you regularly.   
 
We will continue to support our clients’ psychological wellbeing by reaching out to their families 
and friends when required. Our teams are working harder than ever to ensure that our clients 
and their families and friends remain connected and engaged throughout this period. 
 
With COVID-19 infections in residential aged care in Australia, we believe we must continue with 
caution, and maintain our current restrictions on visitor access. Whilst we do understand that this 
is a difficult time for all concerned, if COVID-19 enters our Residence, it will be too late for us to 
put restrictions in place.  
 
We will continue to review our restrictions in line with risk to our clients and our team’s and for 
now our restrictions will remain in place.  As soon as we are comfortable that it is safe to make 
changes, we will inform you.  
 
We thank you for your patience and ongoing support through this difficult time. If you have any 
questions regarding how your family member is coping, please reach out to your residence 
manager. 
 
 
Yours sincerely, 
 
 
 
 
 
 
 
Colin Singh  
Chief Executive Officer 
  


