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17 March 2020 
Dear community member, 
 

Preventative lockdown will commence at all Arcare residences  
from 9pm, Tuesday 17th March 

 
The safety and well-being of clients and community members is always our priority. 
 
Due to the highly contagious nature of the COVID-19 virus and the increased vulnerability of 
clients, we’ve decided to take firm measures to try and stop it from entering our residences 
and harming clients. 
 
From 9pm Tuesday 17 March (tonight) all Arcare residences will be in ‘preventative 
lockdown’.   Given the uncertainties surrounding this virus we cannot say for certain when 
this will come to an end but hope, like you do, that the need for this preventative lockdown 
will conclude in the very near future. 
 
This means: 

• Arcare residences will not be allowing casual and non-essential access (which 
includes families, friends, school groups etc).  

• Visits from essential services such as GPs and allied health providers will continue 
(we are planning to provide ‘telehealth’ services with clinicians wherever possible 
and clinically supported). 

• All internal lifestyle programs in each residence will continue whilst those residences 
remain free of the Coronavirus pandemic. 

 
This is a precautionary step. There are no confirmed cases of COVID-19 in any Arcare 
residence. We remain 100% compliant with the Australian Government Quality and Aged 
Care Standards on infection control and review Department of Health and WHO advice 
regularly.  
 
If you believe your circumstances are extraordinary and you must visit, then please contact 
your Residence Manager. 
 
We hope that you can understand why we have decided to take this step as it is not one we 
have made lightly – protecting the health and well-being of our clients and our team 
members must be, and is, our main focus. 
 
We will continue to communicate with you regularly as the situation unfolds. 
Yours sincerely, 

 

 

Colin Singh 

Chief Executive Officer, Arcare  


