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19 March 2020 
 
 
Dear community members, 
 
 
The volatile and dangerous nature of the COVID-19 pandemic requires us to make quick 
decisions and then communicate them simultaneously.  
 
This occurred on Tuesday when we made the decision to place all our residences into 
‘preventative lockdown’. We understand that this did not allow time for you to make 
contingency plans and may have placed you in a difficult situation. We apologise for any 
hardship or inconvenience that this may have caused, and may continue to cause you. 
 
Having considered the Government’s advice concerning access, we have taken a stronger 
and more conservative position on this question.  That decision was based on our strongly 
held belief that this is the most appropriate course of action to take to safeguard the 
wellbeing of vulnerable clients and our broader communities. 
We do believe that our response to this pandemic is proportionate and has been in 

everyone’s best interests.  We know this is going to be hard on our communities and we will 

continue to work tirelessly to keep the lines of communication and connection with you 

open.  

Please know that we are investigating ways to keep you connected with family and friends 

who live inside our residences.  

Your responses so far have been very encouraging, and we are greatly buoyed by the 
solidarity on display. Remaining positive and supporting one another is the best and only 
way to cope during this natural disaster. 
 
I’d like to reassure everyone that there are no confirmed cases of COVID-19 in any Arcare 
residence at this time. 
 
Here’s what the ‘preventative lockdown’ looks like -  

• No visitors unless under exceptional circumstances (such as clients entering end of 

life pathways). Please consult your Resident Manager if you believe that applies in 

your case. 

• Lifestyle activities will continue in small groups inside the residence. 

• Clients returning from hospitals or anywhere outside the residence will be self-

isolating in their suites for 14 days. If you encounter this, please do not be alarmed, 

it is only a precautionary measure. 

• Medical practitioners and allied health will visit in line with clients’ needs. 

• Client isolation in suites is not mandatory but will be accommodated if requested. 
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We will be updating our website as the situation changes so you can also visit here for 
updates. 

Again, we thank you for your understanding during these uncertain times and we want you 
to know that as always, the well-being of our clients is our number one priority. 

If you have any questions, please contact your Residence Manager. 

Yours sincerely, 
 

 

 

Colin Singh 

Chief Executive Officer 

https://arcare.com.au/coronavirus-updates/

