
 

 

8th July 2020 

 

 

Dear family & friends, 

 

 Visiting Restrictions to remain in place until further notice 

 

As you would be aware the number of COVID-19 cases continues to increase each day via community 

transmission.  Premier Daniel Andrews yesterday announced Melbourne metropolitan area and the Shire of 

Mitchell would return to stage 3 restrictions from midnight tonight. 

 

Due to this we have made the difficult decision to continue with Restricted Visitations at all of Arcare’s 

Melbourne Metro Residences from tomorrow 9th July 2020. We will review this decision in two weeks’ time 

in line with how the numbers of community cases are going.  We are returning to Monday-Friday 10am-

4pm visitations in communal areas only.  The length of the visits is at the discretion of the Residence 

Manager.  

 

This is a precautionary step only, as there are no COVID-19 cases in any Arcare Residence 

 

 

As always there are some exceptional circumstances that you may wish to raise with your Residence 

Manager if you believe you should have visitations outside these times.  

 

Please know that we will continue to find ways to keep you connected with your loved one.  We will 

continue to monitor and advise as soon as this situation changes.  

 

Thank you for your understanding, we know this is not easy for you, but to protect the well-being of our 

clients and team members we need to take this decisive step.  Please be advised that we undertake 

thorough cleaning of the communal visitation areas after each visit. This is in line with best practice advice 

on how to best stop the transmission of this disease. 

 

I’d like to reassure you that as well as being on high alert to prevent COVID-19 from entering our 

residences, all appropriate measures will continue to be taken to ensure that the social and emotional 

needs of clients are also being supported. 

 

 

Your Sincerely, 

 
Colin Singh 

Chief Executive Officer 

Arcare Aged Care 

 

 

 


