
 

13th July 2020  

 

Arcare Burnside and Arcare Craigieburn COVID-19 information 

 

Arcare can confirm that unfortunately an allied health professional who works between our 

Burnside and Craigieburn residences has tested positive to COVID-19. 

The team member, who is a contracted worker to Arcare, was asymptomatic when they presented 

for work last week and was tested on Saturday, as soon as they displayed flu-like symptoms (a sore 

throat).   

 

We have commenced contact tracing across both residences. At this stage there are no clients or 

team members displaying symptoms of COVID-19 in either residence, nor are there any confirmed 

cases inside either residence or at any other Arcare residence. 

Both residences are now in lockdown and all appropriate measures are in place to protect the well-

being of clients and team members including swabbing to identify any potential cases. 

All team members at both residences are now required to wear full PPE (Personal Protective 

Equipment) as a precautionary measure until such time as we can confirm there has been no spread 

of the virus. All team members and clients are being monitored closely for signs and symptoms.   

 

We have informed the clients who received treatment from the allied health professional between 

July 6 and July 10, and where relevant, contacted their Enduring Power of Attorney.  

 

We have been preparing for an event like this for the past four months and our infection control 

practices put us in a good place to manage this effectively. We will do everything possible to 

minimise any exposure of COVID-19 that may have occurred at the residence.   

 

We are working closely with the public health unit and following their advice.   

 

The safety and well-being of clients, team members and other stakeholders has always been our 

number one priority throughout the COVID-19 pandemic, and will continue to be our number one 

priority.   

  

If you have any questions, please email covid.burnside@arcare.com.au or 

covid.craigieburn@arcare.com.au stating your name and the client you are enquiring about and we 

will respond to your email as soon as we can.  

  

  

Please note: the allied health professional concerned is only contracted to work at Arcare Burnside 

and Arcare Craigieburn.  No other Arcare residence is impacted. 
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