
 

2nd April 2020 

 

Dear family and friends, 

 

Family and visitor update – mandatory flu vaccinations 

 

As you know, Arcare made the decision to go into preventative lockdown against COVID-19 

on 17 March for the protection of all clients and team members. At that time, we advised 

that the lockdown would be for an initial period of 15 days and that we would update you 

with any changes as time went by.  

We can confirm, given the current situation in Australia, that all Arcare residences will 

remain in preventative lockdown now until further notice.  

We understand that this is difficult for all concerned and we hope that all of our combined 

efforts and your sacrifices will help to stop the spread of COVID-19 so we are able to re-

open our doors to all of you in the very near future.   

In preparation for that, it is important that you know that laws were recently passed in each 

state and territory requiring every person seeking to enter an aged care residence to have 

an up-to-date vaccination against influenza.    

We strongly encourage you to make the necessary arrangements now so that there will be 

no impediment to your first visit when our residences are out of preventative lockdown. 

When we do resume visiting, you will need to show proof of your vaccination to gain entry 

to the residence. 

We support these directions and will actively comply with them as the health and safety of 

our clients and our team is and will remain our main priority. 

If there are genuine medical grounds that prevent you from having a flu vaccination, and 

you can show evidence to that effect from a registered Medical Practitioner, then you 

should contact the residence manager prior to your first visit to discuss this further. 

We thank you for your understanding and look forward to seeing you when visits resume at 

our residences. 

Your sincerely 

 

 

Colin Singh 

CEO Arcare 


