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16th April 2020 

Dear family & friends, 

 

Preventative lockdown update 

We hope that you were able to enjoy the recent holiday period and share 

some precious time with those you are close to. 

Your absence at our communities over the holiday period left a void that we 

tried to fill with additional lifestyle hours and activities. While we could 

never replace what you bring to our communities - this small gesture was 

made without hesitation, and as our preventative lockdown continues into 

its fifth week, we are still exploring ways to meet the social needs of all 

community members. 

Our preventative lockdown measures will remain in place while the COVID-

19 pandemic continues to threaten Australia’s health system and way of life. 

Though we do not yet have a deadline for when the lockdown will end, we 

are reviewing it constantly and one of the considerations is the adverse effect 

it is having on the well-being of many community members. 

When the lockdown does finally end, we will advise all of you immediately by 

every available means so you can resume physical contact with family and 

again enjoy the gift of their company in person. 

 

Flu vaccinations & visiting update 

In what is unprecedented in recent memory, all Australian states and 

territories have given directions that every person who enters an aged care 

residence must have a current flu vaccination. There are very few exceptions 

and they are based solely on medical considerations. 

These directions have the force of law and have the following expiry dates -  

• NSW – expires 22nd June 

• QLD – expires at the ‘end of the declared public health emergency’ 

• VIC – expires 11th May (was extended from 13th April) 

As noted from the Victorian deadline extension, these dates can be extended 

at the discretion of each state’s Chief Health Officer. If and when these dates 

change, we will advise you.  
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We appreciate that, right now, you cannot enter our aged care residences 

unless you are visiting under exceptional circumstances. You might 

therefore be asking why you should be getting vaccinated?  To clarify we 

need: 

• those of you able to visit currently or who are about to start visiting 

under exceptional circumstances; and 

• all of you who want to start visiting again if the restrictions are eased 

and the directions continue to apply 

to become vaccinated before you re-enter our residences and to show 

proof of vaccination on entry.  

Acceptable evidence of vaccination includes: a statement or record from a 

health practitioner, or an immunisation history statement available from 

Medicare online, or an immunisation history from the Express Plus 

Medicare mobile app. 

Please contact your residence manager at any time to discuss whether you 

fall within any of the current exceptions to the visiting restrictions. We hope 

that this clarifies our previous flu communication on 2nd April. 

While we do not know whether this obligation to vaccinate will be extended 

beyond the currently declared state of emergency, we believe that it is in the 

best interests of all community members to be vaccinated. 

Flu seasons are getting longer and more severe each year and clients are 

particularly vulnerable to the various flu strains that circulate the globe. 

Getting a flu vaccination is a simple and quick way we can reduce their 

deadly impact - so let’s do it! It is particularly important while the COVID-19 

virus remains part of our everyday life in Australia.   

It has been a remarkable few weeks in Australian and world history and the 

acts of kindness and generosity we are seeing in the media are also 

happening every day in our communities. You can see some of these on the 

website. 

Thank you for your resilience and persistence as we navigate this crisis 

together. 

Yours sincerely, 

 

 

Colin Singh Chief Executive Officer 
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