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Dear community members, 

 

I would like to take the opportunity to share with you that we are thrilled to see the joy experienced 

by our clients since we relaxed visiting restrictions several weeks ago. Having said this, we are living 

in challenging times and COVID-19 requires us to be alert and responsive every day. 

 

Some of you may be aware that Arcare Craigieburn in Victoria currently has positive COVID-19 cases. 

To date, there are 20 clients, 17 team members and 2 allied health professionals affected. We are 

deeply saddened by this, as is all of the Arcare Community. All Arcare Victorian residences have 

restricted visitors due to the outbreaks across Victoria. 

 

I would also like to share that we have been on high alert given the recent COVID-19 outbreaks and 

growing number of hotspots in NSW. Communications today from the local Public Health Unit have 

highlighted the high-risk circumstances we are facing now. Therefore, to ensure the ongoing safety 

and well-being of our clients and team members, the following restrictions are being initiated. 

 

Arcare Oatlands and Arcare Glenhaven - Effective Friday 24th July at 5pm 

I advise that both Arcare Oatlands and Arcare Glenhaven will go back into preventative lockdown for 

14 days while we monitor the local situation. Effective immediately, all team members that work at 

these residences will be required to wear a face mask while at work and will continue to undergo 

screening at the commencement of all shifts. They will also be required to change into their uniform 

upon arrival and change out of it before leaving the residence.  

 

Any visits will be by exceptional circumstances only and must be approved by the Residence Managers. 

All social outings will cease for 14 days. Medical appointments will continue if urgent.  

 

Arcare Warriewood and Arcare Kanwal - Effective Friday 24th July at 7am 

These residences will not go into complete preventative lockdown; however, there will be some 

restrictions initiated to ensure the safety of clients and team members. All team members that work 

at Arcare Kanwal and Arcare Warriewood will be required to wear a face mask while at work and will 

continue to undergo screening at the commencement of all shifts.  

 

Visits will be reduced to one visit per week for two people for two hours in a designated area. Any 

exceptional circumstances will be managed and approved by the Residence Managers. Visitors are 

always required to wear a face mask when at the residences. All social outings will cease for 14 days. 

Medical appointments may continue.  

 

Our NSW residences continue to diligently apply all preventative measures around cleaning and are 

closely watching all local communities for further hot spots. I would like you all to know that we 

have sufficient supplies of personal protective equipment and all other supplies necessary to 

continue to provide support and services to our clients and teams safely. Our aim is to prevent the 

virus entering our residences and to ensure the health and well-being of clients and team members. 

 

Thank you for your patience and support throughout this challenging time. 

 

Yours sincerely, 

 
Colin Singh 

Chief Executive Officer, Arcare 


