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31 July 2020 

 

Dear community members, 

 

On 23 July, I wrote to inform you of our decision to move Arcare Oatlands and Arcare Glenhaven 

into preventative lockdown due to the growing number of COVID-19 hotspots in NSW. At that time, 

we also advised that a tightening of visitor restrictions would come into place at Arcare Warriewood 

and Arcare Kanwal and that these restrictions for all residences would be in place for an initial two 

weeks. 

 

I would like to take this opportunity to update you all on the situation in Victoria, specifically Arcare 

Craigieburn. This residence currently has a COVID-19 outbreak and as of today, there have been 28 

clients who have tested positive, with seven of these clients passing away. Additionally, there are 26 

team members and three contract workers who have tested positive. The residence is being 

supported by the local Public Health Unit and VIC health. Arcare has mobilised a nursing support 

team from South Australia and I am pleased to report that team members from other Arcare 

residences have come forward to support the team and ensure that all clients are receiving the best 

support. 

 

One team member at Arcare Burnside has also tested positive to COVID-19, and we believe this is 

likely to be a community transmission case. No clients or other team members at Arcare Burnside 

have tested positive to COVID-19. 

 

Given the experiences of Victoria and the growing numbers of hot spots in NSW and now in QLD, I 

would like to advise you that we are going to remain status quo with our current restrictions. The 

Public Health Unit have highlighted the high-risk circumstances we are facing, and we must remain 

vigilant.  

 

Our number one priority is the safety and well-being of our clients and team members and now is the 

time to ensure we are responding to the local community situations. Please be assured we will do 

everything we can to ensure this virus does not enter any NSW residences.  

 

We have also attached our FAQ sheet with this update to provide you with additional details should 

we have an active COVID-19 case in any NSW residence. Please note at present we have no active 

cases. 

 

I would like you all to know that we continue to stockpile personal protective equipment and all 

other supplies necessary to ensure we will be able to provide support and services to our clients and 

teams safely.  

 

Yours sincerely, 

 
Colin Singh 

Chief Executive Officer, Arcare 


