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Dear QLD Arcare community members, 

 

As you may be aware, our Arcare Craigieburn residence in Victoria currently has positive COVID-19 

cases. To date, there are 18 clients, 12 team members and 2 allied health professionals affected. We 

know you are deeply saddened by this, as is all of the Arcare Community. The situation is devastating 

for everyone at Arcare. 

 

I wanted to send you this update to ensure you are aware of what actions we are currently 

implementing to ensure the safety of our clients, families, team members and other community 

members across all of our Victorian Arcare residences.  

 

Our Victorian residences are in lockdown in line with the State Government directions and due to 

the outbreaks across Victoria. All team members complete a daily COVID-19 screening prior to 

commencing their shift, including temperature check, they are required to wear face masks while 

working and there is additional cleaning throughout the residences.  

 

Our QLD residences continue to diligently apply all preventative measures and are closely watching 

all local communities for hot spots. Our aim is to prevent the virus entering and to ensure the health 

and well-being of clients and team members. Now is not the time for complacency despite QLD’s 
great reduction in COVID cases.  

 

I would like you all to know that we have sufficient supplies of personal protective equipment in all 

states and all other supplies necessary to continue to provide support and services to our clients and 

teams safely.  

 

We have set up a submission form on our website where anyone can send words of encouragement 

to the clients and team members at Arcare Craigieburn. If you would like to send some encouraging 

words, please click here.  

 

Yours sincerely, 

 
 

Colin Singh 

Chief Executive Officer, Arcare 

 

https://arcare.com.au/arcare-craigieburn-words-of-encouragement/

