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22 August 2020 

 

Dear community members, 

 

Re: Government directive for a precautionary lockdown of some Arcare residences 

 

At 11pm last night Friday 21 August, Queensland Public Health directions instructed all residences 

located in Brisbane South, Brisbane North, North Lakes and Caboolture areas to go into 

precautionary lockdown. We were instructed to take immediate action pending further 

announcements by the Chief Health Officer regarding possible new COVID cases in those areas. 

 

Please be reassured that Arcare does not have any clients or team members who have 

tested positive for COVID-19.  This is a precautionary action to protect the safety and wellbeing of 

those at high risk and is required of all residential aged care homes in the greater Brisbane areas.  

 

As instructed by Public Health this precautionary lockdown applies to the following residences:  

Arcare Caboolture Arcare Parkinson Arcare Springwood 

Arcare Eight Mile Plains Arcare Seven Hills Arcare Taigum 

Arcare North Lakes  Arcare Slacks Creek  

 

Please be advised that effective immediately until further notice, all face to face visits and social 

outings are cancelled. We can arrange link ups via social media platforms like Skype and Zoom. 

If there is an exceptional situation you wish to discuss with regards to visits or outings, please 

contact your Residence Manager directly.  

 

Arcare is closely following all directions from the Chief Health Officer QLD and if these change over 

the coming days we will communicate with you immediately.  

 

As community transmissions continue, we strongly advise that you and your family/ friends are 

mindful of correct COVID-19 prevention methods including washing hands and social distancing. 

Please see poster attached as a reminder of all the precautions we need to do when out and about. 

 

If you have any questions or concerns, please email arcare.covid@arcare.com.au and we’ll be able to 
provide you with answers to your questions or concerns. You can also call the Coronavirus Mental 

Wellbeing Support Services on 1800 512 348 or visit www.coronavirus.vic.gov.au 

 

Thank you for your patience and support during this challenging time.  

 

Yours sincerely, 

 
Colin Singh 

Chief Executive Officer, Arcare 
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