
 

 

29 July 2020 

 

Dear community members, 

 

Unfortunately, South East Queensland is not immune from the second wave of coronavirus 

infections that are sweeping Victoria and New South Wales. As many of you would already know, 

three persons residing in the broader South Brisbane community have tested positive to 

Coronavirus.  

 

As a result, the Queensland State Government has made directions to help prevent further 

community transmission of the virus. One of the measures they have made is to put all residential 

aged care providers in South Brisbane into preventative lock-down and to restrict visitors to 

exceptional circumstances only – such as those nearing end of life. 

 

Knowing this, we have taken a more conservative position on this question -  

 

• All Arcare residences in Brisbane South and North and the Gold Coast are now back into 

preventative lock-down  
 

• Our Sunshine Coast residences are now only allowing visits from immediate family. (Our 

Townsville residence is exempt for now.) 
 

• Visits to our Brisbane South and North and Gold Coast residences are only allowed in 

exceptional circumstances such as clients nearing end of life, or for reasons you may discuss 

with the Residence Manager.  Permission of the residence manager must be obtained before 

any visit is to occur. If you believe you meet the visiting criteria, then please contact your 

residence manager. The manager will assess each request on a case-by-case basis. 
 

• We will do everything we can to limit team members from working between different Arcare 

residences. 
 

• We are advising clients from our Brisbane South, and North, and Gold Coast residences not to 

plan any outings in the next few days. 
 

• All visiting doctors and other health professionals, will be required to wear full PPE if coming 

to the residences. If you see this at your residence, please do not be alarmed, it is merely a 

precautionary measure. 
 

Please note: there are no Arcare residences in Queensland with any cases of Coronavirus (either 

clients or team members). 

 

We will be monitoring the situation very closely and we hope to change aspects of this preventative 

lockdown for some areas of Brisbane as more information comes to hand from the Government or 

Public Health Unit. 

 

We thank you for your understanding during this uncertain time and please know that we will keep 

you informed over the coming days. If you have any questions, please contact your residence 

manager.  

Yours sincerely, 

 

 



 

 

Colin Singh 

Chief Executive Officer 


