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12 August 2020 

 

Dear community members, 

 

We are pleased to advise that earlier in the week we were able to relax the visiting restrictions that 

have been in place across many of our QLD residences since 2 August 2020.  

 

This means that visits can now occur again at the residences, but they will need to booked with the 

residence. There also needs to be no more than two visitors at a time, unless there are exceptional 

circumstances such as an end of life visit. This is in-line with the directions from the Queensland 

Government.  

 

Clients are now able to leave the residence if they wish to. This can be for a variety of reasons, 

including exercise, family visits and visiting a community service (e.g. a hairdresser). There are some 

conditions to this, such as any family visits or gatherings need to have a maximum of 20 people at 

the location and social distancing needs to be maintained for everyone’s safety and well-being.  

 

If you would like to take your loved one out of the residence, please contact us prior to this so we 

can have everything organise for when you arrive.  

 

For more information about the recent changes from the Queensland Government, please click here 

to find out more.  

 

We are continuing to work closely with the Public Health Units to respond in a timely manner to any 

changes that need to occur at any of our residences.  

 

Thank you for your continued patience and support throughout this challenging time. We look 

forward to seeing you again at our residences.  

 

If you have any questions or concerns, please contact your Residence Manager.   

 

We know how difficult this is for you at the moment. If you need to speak to someone, please see 

some resources below that you may find helpful.  

 

• Coronavirus Mental Wellbeing Tips from the Queensland Government – click here to find 

out more 

• Head to Health - visit www.headtohealth.gov.au 

• Beyond Blue on 1800 512 348 or visit https://coronavirus.beyondblue.org.au/  

 

Yours sincerely, 

 
Colin Singh 

Chief Executive Officer, Arcare 

 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions/aged-care
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/keep-well/mental-wellbeing
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/keep-well/mental-wellbeing
http://www.headtohealth.gov.au/
https://coronavirus.beyondblue.org.au/

