
 

Staying connected to clients and Arcare 

 

Here’s how we are supporting you to stay in touch with clients during the preventative 

lockdown period. We hope that these will go some way towards reducing any anxiety or 

distress you, and the client, may be experiencing from not being able to see each other in 

person. 

The solutions listed are the ones that should apply at all Arcare residences. We are aware of 

additional solutions that some Arcare residences have implemented. (Please contact your 

local Arcare residence to see if this applies to them.) 

We are busy working on new avenues to support communication with clients. You will be 

notified as soon as they are available and we will update this list, too. 

 

How to contact a client inside an Arcare residence  

1. Visits will be allowed under exceptional circumstances – please contact your 

residence manager. 

2. Some clients have phones in their suites, so you can call them on those. 

3. You can call reception and we can pass messages on. 

4. If you send an email, we will read these to clients as soon as practically possible. 

5. You can send clients a letter as we are still accepting mail. 

6. If you have a mobile phone you’d like to pass on to a client then we can 

accommodate this (see page 2). 

7. If you and the client both have a mobile device, you can download the Arcare app 

and send texts, pictures and videos to one another.  

You will need our help to do this: 

email - marketing@arcare.com.au (please tell us in the email which state you live in) 

phone - 

VIC 

Rachel Bailey - 0437 032 070, Monday to Friday 9am – 5pm 

QLD 

Jamie Loh - 0436 610 359, Monday to Friday 9am – 5pm 

NSW  

Jamie Loh - 0436 610 359, Monday to Friday 9am – 5pm 

 
8. All residences will have roving tablets with Zoom installed on them so you can video 

call with clients. You will be contacted once they are set up. 

 

mailto:marketing@arcare.com.au


 

How to send items to clients 

If you have any item/s you’d like to give to someone inside a residence, aside from food, we 

should be able to accommodate this during business hours. 

Please call the residence in advance and speak with the residence manager. They will try 

and organise a way to accept the goods on your behalf and pass them onto the client.  

We’d ask that you ensure the goods are appropriately sealed and adequately cleaned. 

We are accepting mail during this time. 

 

How we will contact you 

Our main communication channels with family and friends will be:  

1. Emails - will be our primary form of communication. 

2. SMS - will be used for urgent notices. 

3. The website www.arcare.com.au - has all our updates on it. 

4. The Arcare app - will have all communications posted on it and can be used to see 

what’s happening at your local residence. We will also send a notification when 

there is a new communication. 

Register as ‘I am a guest’ → select your residence → accept notifications. 

 

If your friend / family member has a mobile device you can send them texts, pictures 

and videos through this, too (you will need our help to do this - see above). 
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