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30th March 2020 
 
Dear family and friends, 
 
During difficult times it’s easy to focus on the negatives and deficits, but I’d like to focus on 
the positives and take this opportunity to thank everyone who has shown support for the 
firm and swift action we have taken to safeguard the well-being of clients.  
 
In particular, the courage, resilience, kindness and selflessness on display from all of our 
team members throughout the last two weeks, has been nothing short of outstanding. Their 
commitment and unwavering resolve are the fuel that continues to drive us forward. We 
cannot thank them enough. 
 
Again, I’d like to reassure everyone that there are no confirmed cases of COVID-19 in any 
Arcare residence at this time. 
 

Arcare’s COVID-19 Plans 
 
All Arcare residences have mature and proven infection control and outbreak plans that are 
used during viral outbreaks. Most of our team members have experienced and successfully 
managed viral outbreaks during their careers. 
 
On top of our usual robust protocols we have developed a specific COVID-19 Emergency 
Management Plan that follows the Communicable Diseases Network Australia’s (CDNA) 
COVID-19 National Guidelines for outbreaks in residential care facilities. 
 
Every day, we prepare ourselves for the possibility of a COVID-19 outbreak and are putting 
the supports and resources in place to be ready for a tomorrow that we hope never comes. 
 

Our communities 
 
For the safety of all community members, visitors are still not allowed unless under 
exceptional circumstances. Again, we understand the consequences of this for you and 
clients and appreciate everyone’s ongoing understanding. 
 
Following on from Government advice we have taken some additional and necessary steps 
to further protect the well-being of clients and team members: 
 

• Group activities and meals follow the Government’s social distancing guidelines. 

• Hairdressing services have now stopped (and will be reviewed in the coming weeks). 

• Daily temperature checks are now in place at all of our residences for everybody 
who works and lives there. 

• We have encouraged all team members to change into and out of their work attire 
on site. 

• Our cleaning schedule has been upgraded to the ‘significant risk’ category set by the 
Australian Government’s National Health and Medical Research Council. 
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Staying in touch with clients 
 
We’ve been focusing a lot of our attention over the past week on developing ways to keep 
our community connected. Here’s a summary of what we have put in place: 
 

• Emails can be sent and read to clients.  

• Pre-arranged phone calls can be made through reception if the client doesn’t have a 
phone in their suite or a mobile phone. 

• Gifts (other than food) and letters can still be received by the residence and passed 
on to clients. 

• The Arcare app allows communication with clients via text, pictures and videos. 
[Contact - marketing@arcare.com.au] 

• Zoom has been enabled at each residence for clients to video call with family and 
friends. [Instructions on the website and contact your local residence.] 

• Skype can be used for video calling at those residences who have Breezy tablets 
(Glenhaven, Oatlands, North Shore, Taigum, Nirvana, Parkview and Surrey Hills). 
[Instructions on the website and contact your local residence.] 

 
We will continue to work on other solutions as we better understand your needs.  
Please also check with your local Arcare residence to see if they have any other 
arrangements in place. 
 
 
It’s important that we continue trusting each other and show kindness and respect while we 
keep working towards preserving our health and way of life – something we all want. 
 
 
Yours sincerely, 

 

 

 

Colin Singh 

Chief Executive Officer 

https://arcare.com.au/coronavirus-updates/
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