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11 May 2020 

 

Dear Community Members, 

The impact of COVID-19 has brought significant changes to all of our lives, not the least of which 
has been the loss of the ability for you and the family member or friend who  lives with us to 
spend time together.  

Thankfully we have been able to start easing our lockdown restrictions as of last week to enable 
visits in a carefully controlled manner, aimed at ensuring to the greatest extent possible that 
COVID-19 is not introduced into our residences.   

Most of you have welcomed this opportunity and been extremely complimentary, understanding 
and supportive.  We know that the times that are available for visits are not always convenient, 
that the requirement to be vaccinated is of concern to some and that it remains harsh that 
children under 16 still cannot enter the residence – we appreciate your patience.   

Unfortunately, the ongoing need for caution and the confusion often caused by media comments 
and differing Government requirements, together with the undoubted strain of continuing 
restrictions, (particularly with Mother’s Day last Sunday) has led some in our community to start 
taking out their frustrations on our team  members.   

Some of them have been subjected to harassment, threats, abuse and bullying whether in person, 
over the phone or in writing.  

As the Chief Executive Officer of Arcare, I ask that you stop and consider the impact of your 
behaviour and your words on the very people who put their safety on the line and work hard 
every day to support your family members or friends.   

I ask also that you remember that our team  do not write the laws nor make the decisions that 
govern COVID-19 management and restrictions for our residences.  They do not deserve your 
anger, enmity and abuse - they deserve your kindness, support and respect.   

So, if you wish to provide us with some feedback, please direct your concern to the residence 
manager in an appropriate manner - this will ensure that your issue is responded to accordingly. 

I also take the opportunity to remind you all of our Visitors Code of Conduct which is available on 
our website and at our residences and which reinforces the comments that I have made.   

I hope you understand the need for this letter and we look forward to seeing you soon. 

 

Kind regards 

 
Colin Singh 

Chief Executive Officer  


