
 

28th April 2020 

 

Dear Family and friends, 

Expanded visitation program announcement 

As we are seeing the rate of COVID-19 infections in the community flatten, we feel it is the right time 

to review and relax our visiting restrictions. 

This will be done in a controlled and measured way so we can continue to maintain a safe 

environment for clients and team members and preserve their well-being (as we have done 

throughout the duration of the preventative lockdown). 

Those families who are still experiencing ‘exceptional circumstances’ will continue to be able to visit 

while we gradually expand visits to the broader Arcare community.  

We know that this news will be greeted with enthusiasm, and we too are excited that families will be 

re-united over a period of time, but we need to manage this carefully so that we don’t undermine 

what we’ve achieved in the past six  weeks. 

Our intention is to commence gradual family visiting, with all clients given the opportunity to have a 

visit from family and friends. We hope that these visits will be ongoing but it is important to stress 

that just as the Government has said, we are a long way off going back to the way things were – we 

cannot open our doors to all people at all times just yet. 

The details of our visiting plan will be released to you this Friday with visiting commencing 

from Wednesday 6th May. 

To guide us as we start to relax the current visiting restrictions, we are surveying all clients to see 

how they are feeling about COVID-19 and the lockdown. We will then build a visiting schedule 

around this so those experiencing discomfort or unease can be given priority during the first week.  

As visiting will be conducted via a roster system, you will be contacted by someone from your 

residence to schedule a mutually agreeable time. Your continued patience, especially over the next 

two weeks, is very much appreciated as we invite you back into our residences whilst maintaining 

the health and well-being of clients and team members. 

Your Sincerely, 

 

 

Colin Singh 

Chief Executive Officer 

PS. Contrary to recent comments from the Prime Minister, our clients have not been locked in their 

suites. They are, and have always been, able to move around the residence. They have been actively 

engaged in everyday living, (examples of this can be seen on our website or through the app), and 

we have done our utmost to connect them with you through technology and other means. The only 

isolation that has occurred is if a client is unwell and / or displaying respiratory infection symptoms. 

 


