
 

1 May 2020 

 

Dear Family and friends, 

Family and friend visiting  

As advised in my letter earlier this week, I can now share with you the details of our gradual 
approach to visits from family and friends.  

Before sharing the detail with you, we thought it was important to confirm the position that we have 
consistently taken with regard to management of COVID-19 and that the safety and well-being of 
clients and team members is our highest priority.  We know that our clients want to see you, but 
many of them, like us, remain deeply concerned about the genuine risk associated with opening our 
residences to visitors.    

Our Government’s mandatory flu vaccination rules come into effect today, this means all persons 
must be vaccinated to enter our residences. These vaccinations will aid our defences to keep this 
deadly virus out of our residences and keep our clients safe. 

Whilst I am pleased to advise that Arcare has no active COVID-19 cases in any of our residences, this 
has been as a result of our lockdown and the stringent infection control practices we have 
implemented and that our team members have followed. Our visiting restrictions are designed to 
keep it that way.  

That means that the following measures are required as part of our gradual easing into family and 
friend visits and it is very important that you and any person that accompanies you on a scheduled 
visit is aware of the requirements prior to arriving. 

From Monday 4th May Arcare will be contacting families and friends to book their appointment. 

Commencing Wednesday 6th May family and friend visits will commence with agreed booking 
times only. We will connect with all primary contacts of clients to arrange a time and make a 
booking.  

Please do not call us.  From Monday morning the 4th of May, we will call you - starting with the 
families of clients that are in distress and/or have a clinical presentation indicating that their visit 
should be prioritised; 

• Visiting is only allowed between 10am - 4pm, Monday to Friday 
• All visits will be scheduled by us 
• Visits are for two persons together for up to 1 hour 
• In accordance with Government flu vaccination directions, children under 16 are not 

permitted (except in the usual exceptional circumstances) 
• You must produce written evidence that you have had a 2020 flu vaccination at every visit - 

we cannot permit entry without this. Please bring documented evidence of your vaccination 
with you each time you visit 

• You will be required to wash your hands thoroughly upon entry and you will be escorted to a 
hand basin to do this 

• Your temperature will be taken – if your temperature is greater than 37.5 you will not be 
permitted to enter 



 

• You will be asked to respond to several screening questions.  Your honest responses to these 
questions will determine if you are permitted to enter 

• Social distancing must be adhered to at all times during your visit (i.e. 1.5m ).  If you are  
unclear about what that means in the context of your visit, please ask at the residence upon 
your arrival 

• The client will be waiting for you in a designated area and you will be escorted to them  
• You may bring cut flowers and/or packaged items however these will be sprayed prior to 

handing to clients. (No home cooked foods are permitted at this stage.) 

Due to the process involved in screening all visitors, and to ensure that we are meeting all COVID-19 
regulatory requirements, we estimate it will take up to 10 working days to facilitate all families’ face 
to face visits (if you and the client would like it). Once the first round of visiting has been completed, 
we will repeat the process and continue to monitor the internal and external environments for signs 
that we need to change our approach.  

Those families who are still experiencing ‘exceptional circumstances’, will continue to be able to visit 
as needed.  

I ask that you be patient with our team members and assist us by ensuring that you have your flu 
vaccination record with you every time you visit. 

We look forward to seeing you all over the next few weeks.  We ask for your co-operation and 
support to ensure that every visit puts a smile on a client’s face and brings happiness to you. 

 

Your Sincerely, 

 

 

 

Colin Singh 

Chief Executive Officer 


